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Cham soc an toan ‘
cho so sinh va tre nho

Safe care for every newhornand every child

An toan tu luc chao doi!

Patient safety from the start!



g“’/ .--‘3 World Health ﬁ ¥V°t’.'d et BO Y TE
%Y Organization arient sarery BENH VIEN NHI TRUNG UON
‘\—7'{'-‘/ g " DCIY 17 September 2025 . . J GUO ©

Viet Nam

—

Cung cdp dich vu kham chifa bénh
an todan cho tre em
Delivering safe care for children

Khuyén cdo danh cho nhdin vién y té
Tips for health practitioners

Chiim soc phii hgp cho tirng tre:

Moi tré em la mot cd thé riéng biét. Ludn
cd thé hoa chdm sac ting tré dya theo do
tudi, thé trang va su phdt trién. Xdc nhdn
ddng danh tinh va kiém tra tién su di ting
cua ting tré trudc khi thuc hién bat ky
can thiép nao.

Tu véin cho gia dinh va bénh nhi:

Chu dong mdi gia dinh va bénh nhi tham gia
lua chon quyét dinh chdm sdc, diéu tri, danh
thai gian ling nghe cdc thic mdc, gidi thich
r0 rang cho ho. Gitp tré va gia dinh cam nhdn
su an todan, yén tdm va thoai mdi trong suot
qud trinh ndm vién.

Tailor care for children

Every child is different. Always adapt care to their
age, size and development. Verify a child’s identity
before any intervention and check for allergies.

Work with families and children
Support families by actively including them in care
decisions - take time to listen, explain clearly and

answer their questions. When it comes to hospital

stays, help children and their family feel safe with

reassurance and comfort.
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Nhdn dién ruiro
va hanh dong kip thoi:

Theo doi sdt cdc nguy cg pho bién nhu S

sai sot trong st dung thudc, kiém sodt Giao fiep ro rang:

nhiém khudn, 16i chdn dodn. Phdt hién Bao dam moi thong tin clia bénh nhi dugc

sdm va xu tri kip thoi cdc dién bién chia sé, thong bdo ro rang vdi dong nghiép

Jdm sang bat lgi. trong cdc qud trinh ban giao ca truc hodc
chuyén khoa, chuyén vién.
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Spot the risks and act early

Watch for the main causes of harm, such as Communicate clearly

medication errors, health care-associated Share information clearly with colleagues during
infections and diagnostic errors. Spot signs of handovers or referrals.

deterioration early and respond promptly.
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Cung ciip dich vu khdm
chita bénh an todn va ldy tre em
lam trung tam.

Deliver care that’s safe and
child-centered
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Pong gop cho cai tién chdt lugng:

Bdo cdo cdc nguy ca c6 thé dan dén mdt

an todn, no luc cdi tién chdt lugng trong
chdm sac, diéu tri cho tdt ca tré

em. Moi bdo cdo va dé xudt déu *

gop phan xdy dung van hoa
cdi tién lién tuc. @

Contribute to improvement
Report safety concerns and get involved in efforts to
improve care for all children. Every report and

Quét md QR dé xem thém thong tin
Scan for more info

suggestion contributes to building a culture of
confinuous improvement.

An toan tur luc chao doi
Patient safety from the start!
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Cham soc an toan
cho con ban
Keeping care sufe _fo_r your _ch_ilq

Khuyén cco danh cho gia dinh |
Ti_ps f(_)r fumiligs
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Ludn canh gidc: Cdip nhat thong tin:

Ghi chep lai cac trieu chung, cac loai Tim hiéu vé cdc bénh thuGng gdp ¢ tré

thudc dang dung va lich khdm bénh cti em dé nhdn biét triéu ching va hiéu vé

con ban. Cung cdp day du tien st bénh cdch diéu tri. Cain ndm ro cdc quy dinh

ctia con cho nhdn vién y té. an toan trong benh vien nhu ve sinh tay,
khu vuc han ché thdm nguai bénh.

Keep informed
Learn about common medical conditions in children
S0 you can recognize symptoms and understand

treatments. It is also helpful to be aware of hospital
safety protocols, such
as hand hygiene and

visitor restrictions. C )
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Stay alert

Keep a journal of your child’s symptoms,
medications and medical appointments. Share
their complete medical history with their health
practitioners.

Pat cdu hoi va xdc nhan lai:

Néu cd diéu gi chua rd trong qud trinh ‘ :

khdm chiia bénh ctia con, hdy héi ngay Cung tham gia:

nhdn vién y té. Bdo ddm viéc xdc nhdn ding Hdy cung tham gia vao cdc quyét
danh tinh, kiém tra ky lqi vé thudc va tién st dinh chdm sdc, diéu tri cho con
di ting clia con minh trudc khi dé nhdn vién

y té thuc hién bit ki can thiép ndo. Have a say

Take part in decisions about

Ask questions and confirm your child’s care.

If there’s anything you're unsure about regarding your
child’s care, always ask. During care, ensure your child’s
identity, medications and allergies

are double-checked S~
before interventions. m &7
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Tin vao truc gidc cua ban:

Cha me hiéu con minh han bdt ky ai. Néu __J; -
han cdm thdy cd diéu gi khdng &n, vui long #%ﬁf
o] 5

Hdy I nguoi hiing bao vé
stic khoe cho chinh con minh

Be a champion
for your child

bdo ngay cho nhdn vién y té.

Trust your instincts

You know your child better than anyone. If anything
doesn't feel right,

please let the health care

team know right away.

Quét md QR dé xem thém thong tin
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An toan tur luc chao doi
Patient safety from the start!
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An toan trong
chdam soc suc khoe

Staying safe while receiving care

L6i khuyén danh cho tre em
Tips for children
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Con riit quan trong: Tiéng néi cua con rit

Stic khoe cua con rdt ddng quy va con quan trong:

Xting ddng dugc ton trong, chdm sdc Néu con cam thay mét hay dau, hay
an todn. n6i ngay vdi nguai IGn va co giing mo
, ta cam gidc cua minh.

You are important

Your health matters and you Your voice matters

deserve care that’s safe and Tell an adult if you feel sick or hurt. Try your
respectful. ‘ best to describe what you're feeling, like

pain or tiredness.

An toan trong qua trinh kham chua benh:

Hay Iuﬁl) ndi cho bdc sj hodc diéu duGng biét ho tén, ngay sinh va bat ky di ting ndo con
titing mdc. Hay hoi thudc dua cho con dé chifa gi va cdch ding thudc do nhu thé nao.
Néu bi dut tay hay tray xudc, con hdy hoi cdch giir sach vét thuong dé chong lanh.

Stay safe during health care DY)/4 Q
Tell the doctor or nurse your name, birthday and any allergies you Q
may have. Ask what your medicine is for and how to take it. If you ’

get a cut or scrape, ask how to keep it clean while it heals.

Chién hinh danh bai

Vi trung:

Con hdy ria tay thudng xuyén, biét
che miéng khi ho, biét hdt hai vao
khuyu tay hodc khdn gidy. Ciing diing
gquén nhdc nhd ngui khdc nifa nhé. You can help

Con co theé tu gitip minh:

Néu tu cam thdy diéu gi do khong an
toan hoac khong dung, con hay noi
ngay vei nquai lon.

Be a germ huster

Wash your hands regularly. Cover your cough
or sneeze with your elbow or a tissue. It's okay
to remind others, too.

If something doesn’t look safe or feel right,
tell an adult.
Hay la mot ngoi sao an toan ,
va Ién tiéng de bao vé chinh minh!

Be a patient safety star and speak up for your safety!

An toan tur luc chao doi
Patient safety from the start!
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Ho trg chiim séc an todn

cho tre em

supporting safe care for children

Khuyén cco danh cho gido vién

Tips for educators

Quyén cua tre em:

Gitip tré hiéu rdng viéc Ién tiéng, ddt ctu
hoi var chia sé lo lang vé siic khoe Ia diéu
ddng ddn va cdn thiet.

Empower children

Help children understand that it's okay to speak up,
ask questions and share details or concerns about
their health or medical condition.
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Xdy dung moi quan hé hgp tdc:

Phoi hgp vdi nhdn vién y té dé truyén thong,
hudn luyén gidp hinh thanh thoi quen vé
sinh, ndng cao hiéu biét bdo vé stic khoe va
y thiic an toan vé chdm sac stc khoe cho tre.

Build partnerships

Work with health practitioners to build
children’s hygiene habits health literacy, and
awareness of patient safety.

Thuc hanh va khuyén khich:

Hay cong nhdn va khen nggi tré khi cé
hanh vi diing vé bao vé stic khoe nhu rif
tay thuong xuyen hay che mieng khi ho.

Practise and celebrate
Recognize and praise children when they
make safe health decisions, such as
regularly washing their hands and coughing

into their elbow.

Tao khong gian an toan:

Lang nghe, dong cdm va gitip tré
bt sg hai khi di kham chua bénh.

Create safe spaces
Listen with empathy and reduce fear
about visiting the doctor or hospital.

Khuyén khich tre tham gia
vao qua trinh cham soc
stic khoe cua chinh minh.

Empower children to

participate in their health
care
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An toan tur luc chao doi
Patient safety from the start!
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